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Welcome to Faith Journey Custom Apparel! By accessing or using our website and services, you agree to 

the following terms and conditions. Please read them carefully before making a purchase.

1. General Overview

Faith Journey Custom Apparel provides faith-based, custom-designed clothing and accessories. By placing 

an order, you confirm that you have read, understood, and agreed to these Terms and Conditions.

2. Custom Orders & Designs

• All designs are custom-made and final upon approval. Once a design is confirmed, no further changes can 

be made.

• Customers are responsible for ensuring that all submitted text, images, or design elements comply with 

copyright laws.

• We reserve the right to refuse any design requests that violate ethical or religious values, contain offensive 

content, or infringe on copyrights.

3. Pricing & Payments

• All prices are listed in [insert currency] and are subject to change without notice.

• Payment must be made in full before production begins. We accept [list accepted payment methods].

• Taxes and shipping costs are calculated at checkout.

4. Production & Shipping

• Production time for custom orders is approximately [insert production time] business days.

• Shipping times vary based on location and selected shipping method. Faith Journey Custom Apparel is 

not responsible for delays caused by the carrier.

• Customers are responsible for providing the correct shipping address. We are not liable for lost or returned 

packages due to incorrect addresses.

5. Returns, Refunds & Cancellations



• Due to the custom nature of our products, all sales are final. We do not accept returns or exchanges unless 

there is a defect in the product.

• If you receive a damaged or incorrect item, contact us at [insert email] within 3 days of delivery with photos 

of the issue.

• Cancellations must be requested within 24 hours of placing an order. Once production begins, 

cancellations are not accepted.

6. Intellectual Property

• All designs, logos, and content on this website are the property of Faith Journey Custom Apparel and may 

not be copied, reproduced, or used without permission.

• By submitting a custom design request, you grant us the right to use the design for promotional purposes 

unless otherwise agreed upon in writing.

7. Liability & Disclaimers

• Faith Journey Custom Apparel is not responsible for damages, delays, or losses caused by third-party 

shipping providers.

• We do our best to represent colors and designs accurately, but variations may occur due to screen settings 

and fabric materials.

• Customers assume responsibility for the care and maintenance of their purchased items.

8. Privacy Policy

• We value your privacy and do not share your personal information with third parties, except as necessary 

to process orders and payments.

• For more details, please review our [insert Privacy Policy link].

9. Changes to Terms & Conditions

• Faith Journey Custom Apparel reserves the right to update these Terms and Conditions at any time. 

Changes will be posted on this page with the updated date.

10. Contact Us

For any questions or concerns, please contact us at:

📧 Email: Info@fjcustomapparel.com



By purchasing from Faith Journey Custom Apparel, you acknowledge and agree to these Terms and 

Conditions. Thank you for supporting our faith-based mission!


